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North Carolina
Voluntary Organizations
Active in Disaster

Please keep the report to 3 - 5 minutes, to allow time for everyone to share. If you have more to share than
time allows, feel free to include additional details in the report below.

Please email this report electronically to the NC VOAD Secretary (Al Foote AlFoote@ccdssnc.com)

2 days prior to the quarterly meeting.

Please limit sharing to only one representative from each agency.

Organization Report

Organization: Wilmington Area Rebuilding Ministry, INC (WARM)

Name: Andy Jones Position: Community Outreach

Phone: 910.399.7563 Email: andyjones@warmnc.org

Summary of your organization’s response to Hurricanes Matthew and Florence:

WARM provided immediate tarping needs for homeowners already on our waiting list, under construction, or
recently completed following the storms. We continued to receive applications for rebuilds for owner-
occupied homes. As of June 30, 2019 WARM has completed 57 Hurricane Florence rebuilds with 29 more
currently under construction. We have received volunteers from as far away as North Dakota, Nebraska,
Louisiana, and Connecticut. We have received Hurricane Florence Recovery money from as far away as
Colorado and California.

Our Executive Director and myself are the co-chairs for the construction committees for the newly formed
LTRGs in each of the three counties that our organization serves. Through these committees we have formed
and renewed relationships with other organizations also working on recovery and rebuilding of homes.

What your organization provides:

WARM provides health- and safety-related repairs for low-income homeowners using mainly volunteer labor.
This work includes flooring, accessibility ramps, plumbing, roof repairs, HVAC, drywall, steps, landings,
window repairs, etc. Almost all work is completed with volunteers with the exception of roofing and HVAC.

Existing unmet needs/areas your organization has found:

We have found there are still many homes that still need to be mucked out after Florence. On behalf of the
homeowners we serve, we feel the FEMA process is difficult to manage and is perhaps a bit oppressive. Are
there best practices we should know about to help homeowners navigate the application and appeals?
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Please keep the report to 3 - 5 minutes, to allow time for everyone to share. If you have more to share than
time allows, feel free to include additional details in the report below.

Please email this report electronically to the NC VOAD Secretary (Al Foote AlFoote@ccdssnc.com)

2 days prior to the quarterly meeting.

Please limit sharing to only one representative from each agency.

Organization Report

Organization: Wake Interfaith Disaster Team

Name: Larry Marks Position: President

Phone: 919-271-8885 Email: president@wakeidteam.org

Summary of your organization’s response to Hurricanes Matthew and Florence:

Staffed County EOC Volunteers and Donations position 24 hours daily for five days. 17 cases in Crisis Cleanup:
Six closed by LDS, one by Zakat. One client was unreachable, two out of scope

What your organization provides:

Long-Term Recovery, Case management, Condolence team, EOC staffing

Existing unmet needs/areas your organization has found:

None
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Please keep the report to 3 - 5 minutes, to allow time for everyone to share. If you have more to share than
time allows, feel free to include additional details in the report below.

Please email this report electronically to the NC VOAD Secretary (Al Foote AlFoote@ccdssnc.com)

2 days prior to the quarterly meeting.

Please limit sharing to only one representative from each agency.

Organization Report

Organization: Operation Blessing

Name: Philip Merki Position: National Volunteer Manager

Phone: 757-284-9163 Email: Philip.merki@ob.org

Summary of your organization’s response to Hurricanes Matthew and Florence:

We responded in Fayetteville for Matthew from 10/11/16-11/8/16. We provided 2 truckloads of supplies,
served 4,874 meals, completed 79 work orders, and granted $5,000.00 to local organizations. For Florence
we responded to New Bern and Lumberton. In Lumberton we provided 13 truckloads of supplies, completed
93 work orders, served 44,949 meals, and granted $151,910.60. In New Bern we completed 60 work orders,
granted $121,607.00, and provided 6 truck loads of supplies.

What your organization provides:

We provide supplies, food (including MREs and hot meals from our mobile kitchen), volunteers, grants, work
order and volunteer coordination

Existing unmet needs/areas your organization has found:

We are not currently running operations in North Carolina.
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Please keep the report to 3 - 5 minutes, to allow time for everyone to share. If you have more to share than
time allows, feel free to include additional details in the report below.

Please email this report electronically to the NC VOAD Secretary (Al Foote AlFoote@ccdssnc.com)

2 days prior to the quarterly meeting.

Please limit sharing to only one representative from each agency.

Organization Report

Organization: Convoy of Hope

Name: Jason Anderson Position: Agency and Volunteer Retention Manager

Phone: 701-866-2939 Email: jasonanderson@convoyofhope.org

Summary of your organization’s response to Hurricanes Matthew and Florence:

Convoy of Hope partnered with Endeavors, who is providing disaster case management services to those
impacted by Hurricane Florence.

Convoy provided financial assistance to 20 households identified by Endeavors. We assisted with roof repairs
/ replacements, HVAC repairs / replacements, minor home repairs, and building materials.

What your organization provides:

Distribution of needed bulk supplies, debris removal and case management

Existing unmet needs/areas your organization has found:

Click or tap here to enter text. -
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Please keep the report to 3 - 5 minutes, to allow time for everyone to share. If you have more to share than
time allows, feel free to include additional details in the report below.

Please email this report electronically to the NC VOAD Secretary (Al Foote AlFoote@ccdssnc.com)

2 days prior to the quarterly meeting.

Please limit sharing to only one representative from each agency.

Organization Report

Organization: N.C. Baptist on Mission

Name: Jack Frazier Position: Disaster Relief Director
Phone: 919-673-8201 Email: jfrazier@ncbaptist.org

Summary of your organization’s response to Hurricanes Matthew and Florence:

We provided Mass Feeding, Mud out/Tear out, Chainsaw, Roof tarping, Mold remediation, Laundry &
Shower Units Medical Corps reserves, Communications and ongoing rebuilding efforts. We also collected
and distributed in-kind donations.

What your organization provides: Swift Water Rescue, Mass Feeding, Chainsaw, Skid Steer, Mud out/Tear
out, Roof Tarping, Emergency Child Care, Laundry, Showers, Medical Corps Reserves, and
Communications.

Existing unmet needs/areas your organization has found: Mobile home repairs which we do not do.

Some homeowners need complete rebuild. Some need just roof repairs in areas in which we have no teams.
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Please keep the report to 3 - 5 minutes, to allow time for everyone to share. If you have more to share than
time allows, feel free to include additional details in the report below.

Please email this report electronically to the NC VOAD Secretary (Al Foote AlFoote@ccdssnc.com)

2 days prior to the quarterly meeting.

Please limit sharing to only one representative from each agency.

Organization Report

Organization: N.C. Baptist on Mission

Name: Jack Frazier Position: Disaster Relief Director
Phone: 919-673-8201 Email: jfrazier@ncbaptist.org

Summary of your organization’s response to Hurricanes Matthew and Florence:

We provided Mass Feeding, Mud out/Tear out, Chainsaw, Roof tarping, Mold remediation, Laundry &
Shower Units Medical Corps reserves, Communications and ongoing rebuilding efforts. We also collected
and distributed in-kind donations.

What your organization provides: Swift Water Rescue, Mass Feeding, Chainsaw, Skid Steer, Mud out/Tear
out, Roof Tarping, Emergency Child Care, Laundry, Showers, Medical Corps Reserves, and
Communications.

Existing unmet needs/areas your organization has found: Mobile home repairs which we do not do.

Some homeowners need complete rebuild. Some need just roof repairs in areas in which we have no teams.
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Please keep the report to 3 - 5 minutes, to allow time for everyone to share. If you have more to share than
time allows, feel free to include additional details in the report below.

Please email this report electronically to the NC VOAD Secretary (Al Foote AlFoote@ccdssnc.com)

2 days prior to the quarterly meeting.

Please limit sharing to only one representative from each agency.

Organization Report

Organization: Wilmington Area Rebuilding Ministry, INC (WARM)

Name: Andy Jones Position: Community Outreach

Phone: 910.399.7563 Email: andyjones@warmnc.org

Summary of your organization’s response to Hurricanes Matthew and Florence:

WARM provided immediate tarping needs for homeowners already on our waiting list, under construction, or
recently completed following the storms. We continued to receive applications for rebuilds for owner-
occupied homes. As of June 30, 2019 WARM has completed 57 Hurricane Florence rebuilds with 29 more
currently under construction. We have received volunteers from as far away as North Dakota, Nebraska,
Louisiana, and Connecticut. We have received Hurricane Florence Recovery money from as far away as
Colorado and California.

Our Executive Director and myself are the co-chairs for the construction committees for the newly formed
LTRGs in each of the three counties that our organization serves. Through these committees we have formed
and renewed relationships with other organizations also working on recovery and rebuilding of homes.

What your organization provides:

WARM provides health- and safety-related repairs for low-income homeowners using mainly volunteer labor.
This work includes flooring, accessibility ramps, plumbing, roof repairs, HVAC, drywall, steps, landings,
window repairs, etc. Almost all work is completed with volunteers with the exception of roofing and HVAC.

Existing unmet needs/areas your organization has found:

We have found there are still many homes that still need to be mucked out after Florence. On behalf of the
homeowners we serve, we feel the FEMA process is difficult to manage and is perhaps a bit oppressive. Are
there best practices we should know about to help homeowners navigate the application and appeals?
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Please keep the report to 3 - 5 minutes, to allow time for everyone to share. If you have more to share than
time allows, feel free to include additional details in the report below.

Please email this report electronically to the NC VOAD Secretary (Al Foote AlFoote@ccdssnc.com)

2 days prior to the quarterly meeting.

Please limit sharing to only one representative from each agency.

Organization Report

Organization: Wake Interfaith Disaster Team

Name: Larry Marks Position: President

Phone: 919-271-8885 Email: president@wakeidteam.org

Summary of your organization’s response to Hurricanes Matthew and Florence:

Staffed County EOC Volunteers and Donations position 24 hours daily for five days. 17 cases in Crisis Cleanup:
Six closed by LDS, one by Zakat. One client was unreachable, two out of scope

What your organization provides:

Long-Term Recovery, Case management, Condolence team, EOC staffing

Existing unmet needs/areas your organization has found:

None




