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North Car*llna
Volu ntary 0rganizat ia ns
Activc in Disaster
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- Please keep the report to 3 - 5 minutes, to allow time for everyone to share. lf you have more to share than
time allows, feel free to include additional details in the report below.

- Please email this report electronically to the NC VOAD Secretary (Al Foote AlFoote@ccdssnc.com)
2 davs prior to the quarterly meeting.

- Please limit sharing to only one representative from each agency.

Organizat ion Repor t

Organizat ion:  Wi lmington Area Rebui ld ing Min is t ry ,  INC (WARM)

Name: Andv Jones Posit ion:  Communitv Outreach

Phone :  910 .399 .7563 Emai l  :  andyjones@warmnc.org

Summary of  your  organizat ion 's  response to Hurr icanes Mat tha*  and Florence:

WARM prov ided immediate tarp ing needs for  homeowners a l ready on our  wai t ing l is t ,  under  construct ion,  or

recent ly  completed fo l lowing the s torms.  We cont inued to receive appl icat ions for  rebui lds for  owner-
occupied homes.  As of  June 30,201-9 WARM has completed 57 Hurr icane Florence rebui lds wi th  29 more
current lv  under  construct ion.  We have received vo lunteers f rom as far  away as Nor th Dakota,  Nebraska,
Louis iana,  and Connect icut ,  We have received Hurr icane Florence Recovery moneyfrom asfarawayas
Colorado and Cal i forn ia.

Our [xecutive Director and myself are the co-chairs for the construction committees for the newly formed
LTRGs in  each of  the three count ies that  our  organizat ion serves.  Through these commit tees we have formed
and renewed re lat ionships wi th  other  organizat ions a lso work ing on recovery and rebui ld ing of  horpes,

What  your  organizat ion prov ides:

WARM prov ides heal th-  and safety- re la ted repai rs  for  low- income homeowners us ing main ly  vo lunteer  labor .
This  work inc ludes f loor ing,  access ib i l i ty  ramps,  p lumbing,  roof  repai rs ,  HVAC, drywal l ,  s teps,  landings,
window repai rs ,  e tc .  A lmost  a l l  work is  completed wi th  vo lunteers wi th  the except ion of  roof ing and HVAC.

Exis t lng unmet  needs/areas your  organizat ion has found:

We have found there are s t i l l  many homes that  s t i l l  need to be mucked out  a f ter  F lorence.  On behal f  o f  the
homeowners we serve, we feel lhe FEMA process is diff icult to manage and is perhaps a bit oppressive. Are
there best  pract ices we should know about  to  help homeowners navigate the appl icat ion and appeals?



North ear*rli*a
Va*u ntary * rganizati*ns
Activ* in Disaster
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- Please keep the report to 3 - 5 minutes, to allow time for everyone to share. lf you have more to share than
time allows, feel free to include additional details in the report below.

- Please email this report electronically to the NC VOAD Secretary (Al Foote AlFoote@ccdssnc.com)
2 davs prior to the quarterly meeting.

- Please limit sharing to only one representative from each agency.

Organizat ion Report

Organization : Wake I nterfaith Disaster Team

Name: Larrv Marks Posi t ion:  Pres ident

Phone:  919-271-8885 Emai  |  :  pres ident@wa keidteam.org

Summary of  your  organizat ion 's  response to Hurr icanes Mat th.*  ,nd F lorence:

Staf fed County EOC Volunteers and Donat ions posi t ion 24 hours dai ly for f ive days.  l -7  cases in  Cr is is  Cleanup:

Six closed by LDS, one by Zakat. One cl ient was unreachable, two out of scope

'What  
Vour  organizat ion prov ides:

Long-Term Recovery, Case management, Condolence team, EOC staff ing

Exist ing unmet needs/areas your organizat ion has found:

None



F,lorth Carolina
Vo I u nta ry 0 rganizatr*ns
Active in DiEaster

- Please keep the report to 3 - 5 minutes, to allow time for everyone to share. lf you have more to share than

t ime al lows, feel  f ree to include addit ional detai ls in the report  below.
- Please emai l  this report  electronical ly to the NC VOAD Secretary (Al Foote AlFoote@ccdssnc.com)

2 davs prior to the quarterly meeting.
- Please limit sharing to only one representative from each agency.

Organizat ion Repor t

Organizat ion :  Operat ion Bless ing

Name:  Ph i l i p  Merk i Pos i t i on :  Na t i ona l  Vo lun tee r  Manaser

Phone: 757-284-91.63 Ema i l :  Ph i l i p .me rk i  @ob .o rg

Summary of  your  organizat ion 's  response to Hurr icanes Mat thew and Florence:

We responded in  Fayet tev i l le  for  Mat thew f rom I0 l t1 , l16-11.18116.  We prov ided 2 t ruck loads of  suppl ies,

served 4,874 meals ,  completed 79 workorders,  and granted $5,000.00to local  organizat ions.  For  F lorence

we responded to New Bern and Lumberton.  ln  Lumberton we prov ided l -3  t ruck loads of  suppl ies,  completed

93 work orders,  served 44,949 meals ,  and granted 5151,910.60.  In  New Bern we completed 60 work orders,
granted $121.,607.00, and provided 6 truck loads of !up!] iqs

What  your  organizat ion prov ides:

We prov ide suppl ies,  food ( inc lud ing MREs and hot  meals  f rom our  mobi le  k i tchen) ,  vo lunteers,  grants ,  work

order  and vo lunteer  coord inat ion

Exis t ing unmet  needsfareas your  organizat ion has found:

We are not  current ly  running operat ions in  Nor th Caro l ina.
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Aetive in Fisaster

- Please keep the report to 3 - 5 minutes, to allow time for everyone to share. lf you have more to share than

t ime al lows, feel  f ree to include addit ional detai ls in the report  below.
- Please emai l  this report  electronical ly to the NC VOAD Secretary (Al Foote AlFoote@ccdssnc.com)

2 davs prior to the quarterly meeting.
- Please limit sharing to only one representative from each agency.

Organizat ion Repor t

Organizat ion:  Convoy of  Hope

Name:Jason  Anderson Posi t ion:  Agency and Volunteer  Retent ion Manager

Phone:  701-866-2939 Emai  |  :  jasonanderson @convoyofhope.org

SummarV of  your  organizat ion 's  response to Hurr icanes Mat the*  .nO Florence:

Convoy of  Hope par tnered wi th  Endeavors,  who is  prov id ing d isaster  case management  serv ices to  those

impacted by Hurr icane Florence.

Convoy prov ided f inancia l  ass is tance to  20 households ident i f ied by Endeavors.  We ass is ted wi th  roof  repai rs

/  rep lacements,  HVAC repai rs  I  rep lacements,  minor  home repai rs ,  and bui ld ing mater ia ls .

What  your  organizat ion prov ides:

Dis t r ibut ion of  needed bulk  suppl ies,  debr is  removal  and case management

Exis t ing unmet  needs/areas your  organizat ion has found:

Cl ick or  tap here to  enter  text
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- Please keep the report to 3 - 5 minutes, to allow time for everyone to share. lf you have more to share than

t ime al lows, feel  f ree to include addit ional detai ls in the report  below.
- Please email this report electronically to the NC VOAD Secretary (Al Foote AlFoote@ccdss.nc.com)

2 davs prior to the quarterly meeting.
- Please limit sharing to only one representative from each agency.

Organization Report

Orsanization: N.C. Baptist on Mission

Name: Jack Frazier Position: Disaster Relief Director

Phone: 919-673-8201 Ernail : iLr azier @,ncbaptist. org

Summarv of vour orsanization's response to Hurricanes Matth"tt uird Florence:

We provided Mass Feeding, Mud outiTear out, Chainsaw, Roof tarping. Mold remediation, Laundly &
Shower Units Medical Corps reserves, Communications and ongoing rebuilding efforts. We also collected
and distributed in-kind donations.

What your organizatronprovides: Swift Water Rescue, Mass Feeding, Chainsaw, Skid Steer, Mud out/Tear
out. Roof Tarping, Emergency Child Care, Laundly, Showers, Medical Corps Reserves, and
Communications.

Existinc unmet needs/areas your organization has found: Mobile home repairs which we do not do.

Some homeowners need complete rebuild. Some need iust roof repairs in areas in which we have no teams.
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- Please keep the report to 3 - 5 minutes, to allow time for everyone to share. lf you have more to share than

t ime al lows, feel  f ree to include addit ional detai ls in the report  below.
- Please emai l  this report  electronical ly to the NC VOAD Secretary (Al Foote AlFoote@ccdssnc.com)

2 davs prior to the quarterly meeting.
- Please limit sharing to only one representative from each agency.

Organtzation Reporl

Olsanization: N.C. Baptist on Mission

Name: Jack Frazier Position: Disaster Relief Director

Plrorre: 919-673-8201 Enrail : ifr azier @,ncbaotist. ors

Summary of your organization's response to Hurricanes Matthew and Florence:

We provided Mass Feeding, Mud out/Tear out, Chainsaw, Roof tarping, Mold remediation, Laundry &
Shower Units Medical Corps reserves, Communications and ongoing rebuilding efforts. We also collected
and distributed in-kind donations.

What your organization provides: Swift Water Rescue, Mass Feeding, Chainsaw, Skid Steer, Mud ouVTear
out, Roof Tarping, Emergency Child Care, Laundry, Showers. Medical Corps Reserves, and
Communications.

Existins unmet needs/areas your orsanization has found: Mobile home repairs which we do not do.

Some horneowners need complete rebuild. Some need iust roof repairs in areas in which we have no teams.
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- Please keep the report to 3 - 5 minutes, to allow time for everyone to share. lf you have more to share than

t ime al lows, feel free to include addit ional detai ls in the report  below.
- Please email this report electronically to the NC VOAD Secretary (Al Foote AlFoote@ccdssnc.com)

2 davs prior to the quarterly meeting.
- Please limit sharing to only one representative from each agency.

Organizat ion Repor t

Organizat ion:  Wi lmington Area Rebui ld ing Min is t ry ,  INC (WARM)

Name:  Andy  Jones Posl t ion:  Communi tv  Outreach

Phone :  910 .399 .7563 Ema i l  :  andy iones@warmnc .o rg

Summary of  your  organizat ion 's  response to Hurr icanes Mat thew and Florence:

WARM prov ided immediate tarp ing needs for  homeowners a l ready on our  wai t ing l is t ,  under  construct ion,  or
recent ly  completed fo l lowing the s torms.  We cont inued to receive appl icat ions for  rebui lds for  owner-
occupied homes.  As of  June 30,2019 WARM has completed 57 Hurr icane Florence rebui lds wi th  29 more
current ly  under  construct ion.  We have received vo lunteers f rom as far  away as Nor th Dakota,  Nebraska,
Louis iana,  and Connect icut .  We have received Hurr icane Florence Recovery moneyfrom asfarawayas
Co lo rado  and  Ca l i f o rn ia .

Our  Execut ive Di rector  and mysel f  are the co-chai rs  for  the construct ion commit tees for  the newly formed
LTRGs in  each of  the three count ies that  our  organizat ion serves.  Through these commit tees we have formed
and renewed re lat ionships wi th  other  organizat ions a lso work ing on recovery and rebui ld ing of  homes.

What  Vour  organizat ion prov ides:

WARM prov ides heal th-  and safety- re la ted repai rs  for  low- income homeowners us ing main ly  vo lunteer  labor .
This  work inc ludes f loor ing,  access ib i l i ty  ramps,  p lumbing,  roof  repai rs ,  HVAC, drywal l ,  s teps,  landings,
window repai rs ,  e tc ,  A lmost  a l l  work is  completed wi th  vo lunteers wi t .h  the except ion of  roof ing and HVAC.

Fxis t ing unmet  needs/areas your  organizat ion has found:

We have found there are s t i l l  many homes that  s t i l l  need to be mucked out  a f ter  F lorence.  On behal f  o f  the
homeowners we serve,  we fee l  the FEMA process is  d i f f icu l t  to  manage and is  perhaps a b i t  oppress ive.  Are
thoro hoct  nr :c i i ro< we should know about  to  help homeowners navigate the appl icat ion and appeals?



N*rth Garalina
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- Please keep the report to 3 - 5 minutes, to allow time for everyone to share. lf you have more to share than

time allows, feel free to include additional details in the report below.
- Please email this report electronically to the NC VOAD Secretary (Al Foote AlFoote@ccdssrlc.com)

2 davs prior to the quarterly meeting.
- Please limit sharing to only one representative from each agency.

Organizat ion Report

Organization : Wake I nterfaith Disaster Team

Name: Larrv Marks Posi t ion:  Pres ident

Phone:  919-271-8885 Emai  |  :  pres ident@wa keidteam.org

Summary of  your organizat ion's response to Hurr icanes Matthew and Florence:

Staffed County EOC Volunteers and Donations posit ion 24 hours daily for f ive days. L7 cases in Crisis Cleanup:

Six closed by LDS, one by Zakat. One cl ient was unreachable, two out of scope

What your organization provides:

Long-Term Recovery, Case management, Condolence team, EOC staff ing

Exist ing unmet needs/areas your organizat ion has found:

None
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